






Items prohibited for customer dropoff: 

• Air bags
• Alcoholic beverages*
• Any hazardous substance or

regulated material
• Anything on the Prohibited Items list,

found in the FedEx Service Guide
• Anything prohibited by law
• Articles of unusual value (priceless

art, jewelry, collectibles)
• Cash, coins, currency, stamps
• Corrosives, explosives, toxic substances

and ORM-D
• Firearms
• Fireworks
• Gasoline
• Human or animal remains, body parts
• Live animals or insects

We also do not accept: 

• Packages over 150 lbs.

• Packages larger than 48" x 25" x 25"

• Packages tied with string or rope

• Packages covered in paper or stretch 

wrapping

• Two or more packages

banded together

• Packages that are leaking, oil-stained 

or emitting a strong odor

• Lottery tickets or gaming devices

where prohibited by state, local

or federal law
• Marijuana, as defined by U.S. federal

law, 21 U.S.C. 802(16), including

marijuana intended for recreational

or medicinal use, and synthetic

cannabinoids
• Nail polish
• Pornographic materials
• Tobacco and tobacco products,

including but not limited to

cigarettes, cigars, loose tobacco,

smokeless tobacco, hookah or shisha
• Used hypodermic needles, syringes

or medical waste

• Boxes that are visibly used/worn

or have crushed corners
• Outer boxes made of Styrofoam
• Shirt boxes or other retail gift boxes
• Rattling, shifting contents
• Dangerous goods, hazardous

materials or prohibited items

*Except when shipped in accordance with the terms and conditions outlined in the FedEx Service Guide found at

fedex.com/us/hazardous-materials and with appropriate labeling applied.
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	Hotel Location Name: New Orleans Marriott
	Hotel Address: 555 Canal Street
	State, ZIP Code: New Orleans La, 70130
	FXO Business Center Number: 504.654.1057
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