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I really appreciate the recent editorial by JF Masse 
addressing social media versus science1. Getting it right 
when our viewpoint conflicts with that of powerful 
influencers and media such as TikTok can be challenging. 
Anyone susceptible to commentary from the uninformed, 
who cannot discern truth from lies, or hype and spin, may 
suffer the consequences of ill-informed decisions. 
Separating information from true subject matter experts  
compared with overly opinionated know-it-alls is not 
always easy and may depend on your own subject matter 
knowledge.  Microsoft’s CoPilot let me know that a 
“know-it-all” is someone who claims to have extensive 
knowledge on a wide range of subjects and is always eager 
to share (or rather, impose) this information on others. It is 
characterized by an individual’s persistent need to 
demonstrate superior knowledge or expertise, often at the 
expense of others’ opinions or experiences”. Should I trust 
this AI commentary? 

As dentists we have for decades enjoyed an elevated 
level of trust with our patients, but that trust is a sacred 
bond. This hard-earned bond can be broken if we do not 
continue to provide our patients with educated information. 
The erosion of trust can occur at the individual patient 
level, and also at the level of our collective dental 
profession bond with all patients, if we do not continue to 
safeguard informed guidance. We probably do not want to 
earn the reputation of a used car salesman.   

It is hard work to continue to be recognized as 
informed. It is challenging to maintain the public’s trust of 
the dental profession as a whole, to be able to inoculate 
patients from choosing a competing viewpoint proffered by 
alternate nonexpert voices. A recent example of erosion of 
trust in public health occurred related to questions 
revolving around Dr. Anthony S. Fauci and management 
of the COVID pandemic. Erosion of trust can be swift and 
persistent. 

The question for our profession and for us dentists 
practicing in sleep medicine becomes how to stay informed 
and who do we trust as sleep medicine professionals to 
guide us? Do we trust our colleague physicians to 
recommend oral appliances for OSA as an equal first- line 
treatment option to PAP therapies because both treatment 
methods show equivalent mean disease alleviation2,3?  Do 
we trust our colleague dentist subject matter experts in 
sleep medicine to guide us with emerging treatments we 
offer to our patients4, or are we swayed by public or 

popular opinion adopted by other less informed individual 
dentists? An increasing number of our dentist colleagues 
continue to recommend frenum releases to prevent future 
OSA development when there is literally no proof of 
concept4. Other dentists break into religious fervor to 
dissuade patients from having orthodontic extractions on 
their family members with concerns such extraction will 
cause future airway restriction leading to OSA. The 
evidence to support this fervor is based on reasonable 
belief, not scientific proof. It sounds reasonable, but then 
so does drinking diet soda as a weight loss strategy. Of 
course, science has shown us that drinking diet soda is 
associated with weight gain5 and a good number of patients 
with extraction orthodontics end up with enlarged post 
extraction airways6,7.   

Science is not perfect, and it evolves through periodic 
setbacks and disappointments as a slow methodologic 
advance. Nevertheless, it is the best anchor we have to 
reality. The TikTok social revolution may continue to 
affect the uninformed while the less flamboyant march of 
health science continues to be marked by the real tick tock 
of time. TikTok or tick tock we ask? If it is the tick tock 
choice, then you can help by spreading the validated expert 
information to colleagues and help protect professional 
trust.  
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